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August 24, 2026 1:30 - 2:00 PM EST Holistic SEO: How to Help Clients Get Found Everywhere

Euri will be talking about her journey with Cyberbacker and
what her role actually looks like. If anyone in your network
has been curious about starting their journey here or
wondering what the work involves, this is worth pointing
them to.

Interested in taking the seat yourself one of these weeks?

Shoutout to Our Top Growthbacker!
Growth Team Update

Cyberbackers: Don't Miss This Free Class!
Headbackers Team Update

Recognitions That Made Us Proud
Career Team Update

Celebrating Our PS Milestone Achievers!
Moneybackers Team Update

Hear It From Our Clients!
Client Experience Team Update

The Backer BriefThe Backer BriefThe Backer BriefThe Backer BriefThe Backer Brief

Turning Rejection into Growth: Red B.

Elevating the Hiring Experience: Princess Y.

 – The Cyberbacker Leadership Team

This week, two cyberbackers went above and beyond in creating meaningful experiences for
applicants and clients alike. Let's celebrate them!

Red B. did an outstanding job providing thoughtful
and impactful feedback to an applicant who didn't
pass the interview. Instead of making the conversation
solely about the rejection, Red took the opportunity to
recognize the applicant's strengths, explain the
decision clearly, and offer constructive insights on
areas for growth.

The result? The applicant walked away with a clearer
understanding of herself and, for the first time,
received feedback that helped her see the experience
as a stepping stone rather than a setback. Despite 
elsewhere, Red rebuilt her trust through empathy, transparency, and genuine support.

having been ghosted after a previous interview 

If you know someone who is planning to start their journey with us, this is what they can expect
from the very first step.

A stronger profile means a stronger match.

Every referral earns. The more you send, the more you stand to win.

SCAN THE QR CODE BELOW

AND LET US KNOW

Keller Williams Mega Camp wrapped up last week in San Antonio, Texas, and it was a strong
showing for Cyberbacker. CEO Sajag, President Shiela, Growthbackers Renan and Jed, and VP
of Cybercare Teri spent four days at the event, meeting real estate agents and leaders from across
the network.

One of the best parts of the event happened right at our booth. Kyla C. of KW (Blake &
Associates), one of our existing clients, agreed to share their experience working with Kristine
Gail B. and Emerose L., the cyberbackers who support the business every day.

[View Event Highlights Here]

Moments like these are a reminder of what all of this is really about. Behind every client
relationship is a cyberbacker showing up and doing the work.

One event closes, another begins, and the work continues.

Up next, Cyberbacker heads to the Five Star
Conference and Expo in Dallas, Texas,
from September 1 to 3 at The Omni Hotel.
Our CEO Sajag and Growthbacker Renan
will be representing us, connecting with
mortgage servicers, lenders, investors, and
other professionals from the housing
industry.

Every Referral Pays Off!

Here are last week’s resultsHere are last week’s results

BY THE NUMBERSBY THE NUMBERS

New Client Relationships
New Cyberbackers
Total # of clients

9
10
2,466
2,542 Total # of cyberbackers

From Mega Camp to Five Star: One Event Down and One Ahead

The Client Referral Challenge pays you in more ways than one. Every successful referral earns you
a 2% commission. One referral already puts something in your pocket. Two doubles it. And the
more you submit, the more you earn while also moving closer to the prizes on top of that.

The Challenge is open to all revenue-producing cyberbackers and runs until September 13, so
keep them coming. Any business owner, entrepreneur, or decision-maker who could use the right
support is worth referring. Get their consent and send their details through the official Client
Referral Form by scanning the QR code.

Here is what you can win:

2 Weekly Winners – $50 each
2 Monthly Winners – $100 each
2 Grand Winners – $500 each

Note: Only form submissions count, and the first valid submission gets the credit.

We're giving a well-deserved round of applause to Mary Paulene C., last week's Top
Growthbacker!

Last week, we officially launched the Cyberbacker Profile Builder, a new way for talents to
introduce themselves to Cyberbacker and to potential clients.

Your consistency, hustle, and drive to push growth forward haven't gone unnoticed. Thank you for
setting the bar high and inspiring the rest of the team to keep leveling up. Here's to more wins
ahead!

Instead of a plain application form, talents now build a complete professional profile covering their
work experience, skills, tools, portfolio, certifications, work setup, and compliance documents.
Once submitted, the profile becomes part of our talent community, where it can be matched with
clients looking for specific skills and experience.

Here's to keeping the momentum going next week.

That means the more complete the profile, the more visible they become to clients searching for
exactly what they bring. On our end, it brings in stronger talent and leads to better matches with
the clients they will eventually support.

The Cyberbacker Profile Builder Is Now Live!

Ready to level up your skills? Here's how to enroll in a CBU course:

Our team is here to help during: 9:00 PM – 6:00 AM MNL Time

Message or submit outside these hours? No worries, we'll get to it during our next support
window.

CBU Support Hours

1.  Send an email to university@cyberbacker.com
2.  Include the following details:

Subject: Enrollment – [Course Name]
Full Name
Course you would like to take

3.  Once processed, you'll receive a confirmation and gain access through the CBU Hub.

Calling all cyberbackers! 

We've got a FREE class happening this week, and you won't want to miss it. Whether you're
looking to sharpen your skills or learn something new, this is the perfect opportunity, and it's on
us.

Grab your spot and level up with us!

How to Enroll
Cyberbacker University Team Update 

Euri C. from the Client Experience Team joins James and Bianca this Wednesday for our next
Facebook Live session!

The next guest could be you.

Meet This Week's Live Session Guest!
Marketing Team Update

Princess has been a driving force behind the strength
of Cyberbacker's hiring process. Through her
dedication, organization, and genuine commitment to
finding the right talent, she's made the client
experience seamless from start to finish.

She carefully reviewed and shortlisted candidates,
ensuring every profile was presented clearly and
meaningfully, making it easy for clients to compare
applicants, watch intro videos, and make confident
hiring decisions.

Her efforts earned major praise, with clients sharing that they wish hiring in the US could be as
organized and seamless as it is at Cyberbacker. Princess, your attention to detail and ownership
continue to turn a simple process into an exceptional experience. Thank you!

This is the candidate experience we strive for: one where every applicant feels respected, valued,
and empowered to grow. Amazing work, Red!

Thank you for growing with us. Here's to many more milestones ahead!

Huge congratulations to our cyberbackers who hit their 5-year milestone last week and are now
entitled to Lifetime Profit Share! Five years of dedication, growth, and impact. What an incredible
achievement!

August 15 – August 21, 2026

Congratulations!Congratulations!Congratulations!Congratulations!
Angelica L.
Hannah D.
Jean Pauline B.
Geo Marx D.
Fatima Fe B.

Ma Katherine G.
Michelle P.
Nicole Ysabel D.
Azhel B.
Ivy Dennise A.

Nothing speaks louder than client feedback, and this week, two of our cyberbackers received
glowing reviews.

Aiza P.

Maria Erica T.

— Kevin P.

— Suhan Y.

"Everything is going well, and I'm happy with Aiza's overall performance. She
continues to exceed expectations. She consistently tries to improve, stay on top of
her responsibilities, and provide strong support not only to me but also to the
other members of my team." 

"Erica has been proactive, dependable, and willing to step up to support the
business. She has been working overtime and doing her best to keep operations
running while learning processes independently. I appreciate her positive attitude,
strong work ethic, and willingness to help wherever needed." 

Congratulations, Aiza and Erica! Your hard work is making a real difference!

One Cyberbacker Setting the Standard!
This week, we are celebrating Ma. Vanessa E., whose work
ethic continues to raise the bar for everyone around her.

What makes Vanessa stand out is not just the numbers.
She comes to every meeting prepared, takes part in role-
plays, and is always looking for ways to sharpen her craft.
She shares her ideas openly with the team and follows up
on every lead with the kind of persistence that gets results.
Even when things get demanding, she does not slow
down.

Vanessa is a reminder of what consistency and genuine
effort can do.

Thank you, Vanessa. Keep going!

Cyberbacker provides Care Packs to support cyberbackers
during times of need.

As one of our perks, eligible cyberbackers can request a Care
Pack during calamities as a way of showing we care.

📱 Scan the QR code to access the Form and submit your
request.
📩 For questions or assistance, reach out to Celebrations
Backer JM Galono via Dialpad or email at
joemariegalono@cyberbacker.com

Because we’ve got your back, especially when you need it
most.

We’ve Got Your Back – Virtually. Visually. Proudly.

DID YOU KNOWDID YOU KNOW???

At Cyberbacker, we deliver world-class professional support with a purpose far greater than business - to
impact 57,000 lives and the generations that follow. Inspired by the reality of families forced to separate

in search of work, we are committed to creating secure, work-from-home careers that restore dignity, fuel
local economies, and create generational change. At the heart of every decision are people, our clients

and our cyberbackers, as we move with speed, clarity, and intention, not just to grow a company, but to
create lasting, generational impact that transforms lives.

Newly Accredited Cyberbacker

Welcome to the Cyberbacker Family!

Klient Bryan D.
Necolie R.
Jeannie Faith A.
Johann Nicholas C.
Kathy M.

Klient Bryan D.
Necolie R.
Jeannie Faith A.
Johann Nicholas C.
Kathy M.

Sarah Mae M.
Faith Emmanuella M.
Eric R.
Novie-Lyn T.
Sharon A.

Sarah Mae M.
Faith Emmanuella M.
Eric R.
Novie-Lyn T.
Sharon A.

FriGame Champions!
Cybercare Team Update

CONGRATULATIONSCONGRATULATIONSCONGRATULATIONS

WINNERSWINNERSWINNERS
APPLE D.

PAULA NICOLE K.

PRIZE: FOODPANDA CREDITSPRIZE: FOODPANDA CREDITS

REENEL JOHN S.

Let's give it up for last week's Frigame winners! Thank
you for bringing the energy and having fun with us.
Your participation makes Fridays even better.

Haven't joined yet? We'd love to have you! Catch us
every Friday for more games, prizes, and good vibes. See
you there! ️
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SCAN THIS CODE

https://drive.google.com/drive/folders/13m7MD4F2jIpstPtqnMR1bXVBkFk6Zutv
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